Multi-Mission Service
The KSAT multi-mission service uses the most extensive virtual constellation of
satellites to provide imagery from anywhere on the globe in Near Real-Time.
By leveraging its unique global ground network KSAT can deliver updated satellite imagery and derived
products to customers very shortly after acquisition. KSAT is supplementing SAR imagery with data
from medium- and high-resolution optical satellites.
Our service chain is end-to-end, with every link executed in-house. This includes satellite planning
across all possible options, data acquisition and processing using the world’s most extensive, and
best-positioned, antenna network, and finally, expert interpretation of the imagery.
The highly qualified KSAT image analysts operate on a 24/7/365 basis, and are always ready to respond
to customer requests. Our unparalleled multi-mission, Near Real-Time oﬀerings provide our customers
with actionable information. This applies equally to petroleum companies, defence and intelligence
agencies, other governmental and non-governmental organizations, or any other end-user who require
accurate and timely information.
KSAT’s virtual constellation ensures that our customer’s requirements with regards to coverage, resolution,
monitoring frequency and access to archives and new collections are optimally met.
In addition to providing imagery, KSAT provides a variety of services and products derived from satellite
data including our industry leading oil spill, vessel and ice detection services. The Multi-Mission service is
therefore the very backbone of our Near Real-Time maritime monitoring.
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Example of SAR Multi-mission in operational use, screen shot from KSAT delivery portal.
Sentinel-1A, COSMO SkyMed-1 and TerraSAR-X imagery

Mission Planning and Order Desk
The KSAT Orderdesk is staffed by personnel with extensive expertise in all aspects of satellite planning
and imagery acquisition. This is coupled with an industry-leading planning tool, SavoirK, which enables
them to see the entire range of possibilities available to meet the customer’s requirement in terms of
resolution, frequency and price of the imagery required.
In addition, the Orderdesk has extensive relationships with their counter-parts at every satellite operator
in KSAT’s virtual constellation. They therefore handle all administration aspects of the planning, ordering
and delivery system on the customer’s behalf.
The KSAT Orderdesk is therefore the customer’s single point of contact for feasibility studies, acquisition
planning, the actual order of imagery and all communication with the individual satellite owners.
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